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Fact Sheet Austria 
 

Available Numbers 
0901 xxx xxx pay-per-call numbers for entertainment, support etc. 
0931 xxx xxx pay-per-call numbers for adult content 
0900 xxx xxx pay-per-minute numbers for entertainment, support etc. 
0931 xxx xxx  pay-per-minute numbers for adult content 
0939 xxx xxx  pay-per-minute numbers for dialers 
 
0939 numbers are opt-in: The customer has to advise his carrier to make this numbering 
range available for him. 

Advertising Rules 
(for information only, please check the Austrian regulator’s website for latest and 
complete information: www.rtr.at) 
 
1. The content provider has to make sure that all advertising contains the following 
information in an easily readable way:  
 

a) the number to call the service; 
b) information regarding the price for using the service 
c) a short description of the service 
d) eventual limitations of the service 

 
2. The price information has (for pay-per-minute numbers) to be in “Euro per Minute” 
(€/min.). Is possible, the expected price for the complete consumption of the service 
have to be mentioned, too. (i.e. for viewing a movie with a voice dialer you can tell the 
total price for the connection for the movie’s length.) 
 
3. The pricing information has (for pay-per-call number) to be in “Euro per Call” 
(€/Anruf). 
 
4. Written information has to be easily readable and should be near the number 
advertised. Audible information has to be immediately after announcing the number and 
must be clearly understandable. 

Announcements 
The carrier makes sure that an announcement stating the price per minute or call is 
being played at the beginning of the connection. 
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Time limits 
The duration of pay-per-minute connections is limited to 30 minutes (60 minutes, if tariff 
lower than 2,20 €) 

Opt-In for Dialers 
Carrier are forced by law to make sure that a 0939 number, the only number legally 
usable for dialers, is only reachable from customers which actively have asked for 
activating this numbering range. 
 
 
 


